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Enquiry load
In 2025 there were 32,000 enquiries (12,031 
VPIS, 19,804 APL cases and 165 APL Member 
cases) compared to 25,306 enquiries (11,133 
VPIS, 13,979 APL cases and 194 APL Member 
cases) in 2024. This was an increase of 8.1% 
in VPIS cases, a 41.7% increase in APL cases, 
a 14.9% decrease in calls from APL Members, 
and a 25.6% increase overall. The average 
number of cases per day was 87.7 which  
has risen from 69.1/day in 2024 and  
67.5/day in 2023.

Six cases were reported retrospectively via 
the online reporting tool and there were 76 
emergency enquiries from outside the UK 
(Table 1). There were 11 enquiries which  
were information only, non-urgent enquiries. 

Table 1. The number of enquiries by caller location

The VPIS provides a 24-hour telephone emergency service for veterinary professionals and those 
working for animal welfare organisations providing information and advice on the management of 
actual and suspected acute and chronic poisoning in all animals (other than humans). 

Advice for every case is tailored and can include risk assessment, information on anticipated clinical 
effects, suggested treatment protocol and prognostic advice, with the aim of ensuring the animal 
receives appropriate, timely and optimum treatment. 

The VPIS also operates Animal PoisonLine (APL), a service specifically for owners, giving triage advice 
for cases of suspected poisoning. In addition, the service provides APL memberships for general 
veterinary telemedicine services and charities who require support triaging their poisoning cases.

The Veterinary Poisons Information Service (VPIS)

Location of caller Number of cases

United Kingdom  
(England, Scotland, Wales, 
Northern Ireland)

31993

Republic of Ireland 50

Sweden 13

France 3

Italy 2

Portugal 2

Spain 2

Cyprus 1

Germany 1

Greece 1

Austria 1
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Figure 1. VPIS enquiries received by month

Enquiries by animal type
The VPIS will answer an enquiry about any 
animal. In 2025 we received enquiries about 
17 different animal types (excluding humans), 
but dogs predominated (80%) followed by cats 
(19.7%) and rabbits (0.8%). This is the typical 
pattern of enquiries to VPIS.

Monthly enquiry load
The number of enquiries per month increased over the year, particularly APL cases in the second half of the year. 
APL callers and Member cases consistently exceeded VPIS cases.

Animal Total Percentage

Dog 25579 79.9%

Cat 5971 18.7%

Rabbit 254 0.8%

Rodent 58 0.2%

Bird 39 0.1%

Horse and donkey 36 0.1%

Reptile 19 0.1%

Ferret 11 <0.1%

Cattle 7 <0.1%

Goat 5 <0.1%

Other (African lion, skunk, 
fish, hedgehog, sealion) 5 <0.1%

Sheep 4 <0.1%

Pig 1 <0.1%

Not specified/not applicable/
general enquiry 11 <0.1%
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Figure 2. The percentage of enquiries  
by animal type

Table 2. The number of enquiries by animal type

APL callers and membersVPIS
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Enquiries by agent
The 32,000 enquiries received in 2025 involved 57,640 agents.       

*Important note: The following six tables (Tables 3-8) and Figure 3 show a list of the agents, not products, which we 
are most frequently contacted about. The frequency of enquiry may not necessarily reflect an agent’s toxicity but can 
sometimes be a feature of ready availability and ease of access. Also, an agent may rank highly because it is present  
in a product containing multiple agents which may vary in toxicity.   

Table 3*. Total enquiries received by agent group 
Note that a case often involves multiple agents.

Agent group Total (n=43,550) Percentage 

Drugs (human and veterinary) 24642 42.8%

Plants 8717 15.1%

Food 7511 13.0%

Household products 5470 9.5%

Chemicals 5239 9.1%

Pesticides 3470 6.0%

Fungi 799 1.4%

Cosmetic and toiletries 661 1.1%

Unknown agent 565 1.0%

Animals 352 0.6%

Micro-organisms 214 0.4%
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Most common agents
The most common agents the VPIS was contacted about overall in 2025 were chocolate, non-steroidal anti-
inflammatory drugs (NSAIDs) and anticoagulant rodenticides. This is unchanged from previous years. In 2025  
the single most common agent was milk chocolate (n=1113), as it was in 2024 (n=837) and 2023 (n=705). 

Table 4*. The most common agents overall in 2025

Agent name Total Percentage of total agents 
(n=57,640)

Chocolate 2730 4.7%

Non-steroidal anti-inflammatory drugs 
(NSAIDs) 2060 3.6%

Anticoagulant rodenticides 1674 2.9%

Allium species 1585 2.7%

Grapes and grape products 1371 2.4%

Vitamin D (pharmaceutical) 966 1.7%

Paracetamol 953 1.7%

Xylitol 653 1.1%

Vitamin C (usually as a component of 
multivitamins) 586 1.0%

Unknown 575 1.0%

Figure 3*. The most common agents as a percentage of the total agents
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The most common enquiries in dogs  
In dogs, chocolate, non-steroidal anti-inflammatory 
drugs and anticoagulant rodenticides were the most 
common agents we were consulted about in 2025. 
These three groups made up over 20% of all enquiries 
in dogs. In 2025, as in 2024, the single most common 
agent in dogs was milk chocolate (n=899).

Agent name Total

Percentage of 
dog enquiries
(25,579 cases 
with 46,358 

agents)

Chocolate 2230 8.7%

Non-steroidal 
anti-inflammatory 
drugs (ibuprofen 
705, meloxicam 510, 
naproxen 188 and 
others)

1664 6.5%

Anticoagulant 
rodenticides 
(brodifacoum 559, 
difenacoum 424), 
bromadiolone 278 and 
others)

1498 5.9%

Allium species 1115 4.4%

Grapes and grape 
products 1113 4.4%

Vitamin D 
(pharmaceutical) 812 3.2%

Paracetamol 776 3.0%

Xylitol 628 2.5%

Vitamin C (usually as 
multivitamins) 524 2.0%

Unknown 460 1.8%

The most common enquiries in cats 
Allium species, chocolate and non-steroidal anti-
inflammatory drugs (NSAIDs) were the most common 
agents we were consulted about in cats in 2025. These 
three groups made up over 20% of all enquiries in 
cats. In 2025, as in 2024, the single most common 
agent in cats was meloxicam (n=265).

Agent name Total

Percentage of 
cat enquiries
(5971 cases 
with 11,495 

agents)

Allium species 457 7.7%

Chocolate 438 7.3%

Non-steroidal anti-
inflammatory drugs 
(NSAIDs) (meloxicam 
265, ibuprofen 66, 
carprofen 10 and others)

382 6.4%

Grapes and grape 
products 255 4.3%

Cationic detergents 
(benzalkonium chloride 
190, didecyldimethyl 
ammonium chloride 47 
and others)

258 4.3%

Lilium species 223 3.7%

Macrocyclic lactones 
(moxidectin 84, 
milbemycin 43 and 
others)

168 2.8%

Paracetamol 167 2.8%

Vitamin D 143 2.4%

Praziquantel 130 2.2%

Table 5*. The most common enquiries in dogs Table 6*. The most common enquiries in cats
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�The most common enquiries in rodents 
In rodents, drugs and plants were the most common 
enquiries in 2025. 

Agent name Total

Percentage 
of rodent 
enquiries

(58 cases with 
77 agents)

Drugs (paracetamol 5, 
fluoxetine 4) 31 53.4%

Plants (Monstera species 
5) 18 31.0%

Chocolate 4 6.9%

Non-steroidal anti-
inflammatory drugs 
(NSAID) 

4 6.9%

�The most common enquiries in rabbits  
In rabbits, the most common agents were plants 
(particularly avocado, lilies (Lilium species), and  
peace lily).

�The most common enquiries in birds  
In birds, the most common agents were drugs, 
particularly vitamins.

Agent name Total

Percentage 
of rabbit 
enquiries
(254 cases 
with 324 
agents)

Plants (Persea 
americana (avocado) 10, 
Lilium species (lily) 7, 
Spathiphyllum species 
(peace lily) 7)

130 51.1%

Chocolate 54 21.3%

Drugs (non-steroidal 
anti-inflammatory drugs 
(NSAID) 9 (meloxicam 7, 
ibuprofen 2)

52 20.5%

Anticoagulant 
rodenticides 12 4.7%

Agent name Total

Percentage of 
bird enquiries
(39 cases with 

85 agents)

Drugs (vitamins 14) 43 35.9%

Plants (Allium species 5) 12 12.8%

Anticoagulant 
rodenticides 7 17.9%

Detergent 4 10.3%

Table 7*. The most common enquiries in rabbits 
Table 9*. The most common enquiries in birds

Table 8*. The most common enquiries in rodents 
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�The most common enquiries in horses  
and donkeys  
We were only consulted about a small number of 
cases in equines. Most involved agents to be found 
in and around their environment, such as plants, 
anticoagulant rodenticides and herbicides. 

Agent name Total

Percentage 
of horses and 
donkey cases 
(36 cases with 

79 agents)

Herbicides 24 66.7%

Plants 16 44.4%

Anticoagulant 
rodenticides 7 19.4%

Table 10*. The most common enquiries in horses 
and donkeys 
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Follow up data of enquiries 
There are no national statistics on the cause of death 
for companion animals and we are not informed 
about all deaths in animals related to poisoning in 
the UK. We are also not informed about the outcome 
of all cases we are consulted about, although we 
send out emails (and a reminder) and then postal 
questionnaires to collect data on the clinical course, 
treatments given and outcome of a proportion of our 
VPIS cases. In 2025, 8463 follow up requests were sent 
to veterinary practices (70.3% of cases). Follow up 
and outcome data were received for 2282 VPIS cases 
(27.0% of follow ups sent).

Animal PoisonLine follow up requests are sent 
by email with a link to a short Survey Monkey® 
questionnaire. In 2025 19,066 emails were sent to 
owners and follow ups were received for 4029 APL 
cases (21.1% of follow ups sent). 

In 32.3% of cases where follow up information was 
received the animal made a full recovery and 61.5% of 
the animals remained asymptomatic. A fatal outcome 
was recorded in 1.0% of cases (0.8% euthanised and 
0.2% died). Note that in some cases euthanasia may 
be an outcome due to financial constraints of the 
owner and not solely due to toxicity, although a poor 
prognosis and significant adverse effects are likely to 
influence such a course. The overall death rate of 1.0% 
was low compared to 1.7% in 2024, 1.4% in 2023, 2.4% 
in 2022, 1.8% in 2021, 2.4% in 2020 and 6% in 2019.

Outcome Total Percentage
(n=6202)

Fine throughout 3815 61.5%

Full recovery 2001 32.3%

Euthanised 49 0.8%

Died 11 0.2%

Ongoing at time of follow up 29 0.5%

Improving but ongoing at 
time of follow up 23 0.4%

Total 5928 95.6%

Other outcomes including  
the following: Total Percentage

Signs were unrelated to 
suspected exposure 73 1.2%

Not applicable (not a 
poisoning case) 35 0.6%

Euthanised (unrelated to 
suspected exposure) 32 0.5%

Full recovery (query related 
to suspected exposure) 68 1.1%

Euthanised (query related to 
suspected exposure) 8 0.1%

Died (query related to 
suspected exposure) 8 0.1%

Animal did not present so 
outcome unknown 24 0.4%

Not known (referred) 9 0.1%

Died (unrelated to 
suspected exposure) 9 0.1%

Query related 8 0.1%

Grand total 274 4.4%

Table 11. The outcome in cases with returned  
follow up
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Cases with a fatal outcome – dogs 
In dogs there was a fatal outcome in 50 cases (which were thought to be due to poisoning). Of these, 8 dogs died 
and 42 were euthanised. Suspected poisoning with an unknown agent was the most common cause of death, 
followed by 5-fluorouracil and phenobarbital. There were two deaths involving cholecalciferol rodenticide which 
was re-introduced into the UK in 2021. There was one death from an anticoagulant rodenticide. There were 
two deaths from tremorgenic mycotoxicosis but one dog developed pancreatitis following treatment with lipid 
emulsion. 

The outdoor use of metaldehyde slug baits was banned in the UK from 31 March 2022, and this is having an 
impact on cases reported to the VPIS. As in the previous two years, there were no fatal cases from metaldehyde 
in 2025.

Cases with known outcome

Agent Died Euthanised

Unknown agent 8

5-Fluorouracil 6

Phenobarbital 3

Cholecalciferol rodenticide 1 1

Fabric washing capsule 1 1

Cocaine
2 dogs 
in one 

incident

Reed diffuser although 
laboratory testing confirmed 
methyl salicylate, salicylic acid 
and chavicol (a fragrance)

1

Pet calming supplement (large 
volume ingested and likely 
gastrointestinal complications 
rather than toxic effect)

1

Multiple bee stings 1

Lisdexamfetamine 1

Fertiliser and moss killer 1

Liberal application of DMSO 
gel with evidence of aspiration 
on post-mortem examination 

1

Alphachloralose 1

Amantadine (dispensing error) 1

Brodifacoum 1

Chlormequat 1

Colchicum autumnale (autumn 
crocus) 1

Colocasia species (elephant’s 
ear) 1

Ibuprofen (cost constraints) 1

Ornithogalum nutrans (Star of 
Bethlehem) 1

Lamotrigine and promethazine 
(ate vomitus from human 
overdose)

1

Table 12. Canine cases with a returned follow up and a fatal outcome

Agent Died Euthanised

Tetanus 1

Moxidectin and imidacloprid 1

3,4-Methylenedioxymetham-
phetamine (MDMA, ecstasy) 
(suspected)

1

Benzalkonium chloride 1

Cypermethrin 1

Tremorgenic mycotoxins 
(developed necrotising 
pancreatitis following lipid 
emulsion therapy)

1

Tremorgenic mycotoxins 1

Ivermectin 1

Vipera berus berus (adder) 1

Vitamin D (pharmaceutical) 1

Meloxicam 1

Chlorine (product for 
swimming pools) 1

Total 8 42
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Animal PoisonLine (APL) 
Animal PoisonLine is the 24 hour triage line run by  
the Veterinary Poisons Information Service for owners 
who are concerned their pets have been exposed to 
something potentially poisonous. Launched in April 
2017, we are now in our eighth year of supporting 
owners as well as vets and our call volume is 
increasing year on year.

Once case details are obtained from the owner, 
including the animal details and circumstances 
surrounding the possible poisoning, we then either 
reassure them that clinical signs are unlikely and 
therefore they can stay at home or we advise the 
owner to take their pet to their veterinary practitioner 
for treatment. The aims of this service are to ensure 
that concerned owners receive accurate advice which 
is very hard to find elsewhere and to ensure that 
their pets only receive treatment when it is needed. 
Treatment advice provided to owners is limited since 
this can be complex and needs to be discussed with 
the vet who will be carrying out the procedures. 

Animal PoisonLine has a separate telephone number 
and website, details of which can be found at the end 
of this report.

Cases received from owners are included in the 
analysis of cases above, but a separate analysis is also 
provided below.

There were 19,804 enquiries directly from owners and 
most involved dogs (80.6%). This is a 41.7% increase 
in call volume compared to 2024. In September 2020, 
we started APL memberships for general veterinary 
telemedicine services and various charities who 
require support triaging their poisoning cases. We 
received a further 165 calls from this route, making  
a total of 19,969 calls to Animal PoisonLine in 2025. 

Table 15. The top 6 agent groups involved in APL 
enquires (19,969 enquiries involving 36,458 agents)
Note that a case often involves multiple agents. 

Agent group Total enquiries Percentage 

Drugs (human 
and veterinary) 15258 41.9%

Plants 6274 17.2%

Food 5525 15.2%

Household 
products 3468 9.5%

Chemicals 3286 9.0%

Pesticides 1976 5.4%

Animal Agent Died

Cattle Prunus laurocerasus 
(cherry laurel)

One died, one 
survived 

Table 14. Other cases with a returned follow up 
and a fatal outcome

Agent Died Euthanised

Ethylene glycol antifreeze 2

Moxidectin and imidacloprid 1

Methadone, 
dexmedetomidine, isoflurane 
and buprenorphine

1

Paracetamol 1

Unknown agent 1

Oclacitinib 1

Phenothrin and prallethrin 1

Total 2 6

Cases with a fatal outcome – cats 
In cats there was a fatal outcome in only 8 cases (which 
were thought to be due to poisoning), compared to 
16 cases in 2024 and 13 in 2023. Of these, 2 cats died 
and 6 were euthanised. Suspected ethylene glycol 
(found in some antifreezes) was the most common 
agent involved in fatal poisoning cases. Note that in 
veterinary toxicology ethylene glycol exposure is rarely 
confirmed with laboratory analysis. 

Table 13. Feline cases with a returned follow up 
and a fatal outcome
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As in 2024, the agents we were called about most 
commonly by owners were human and veterinary 
drugs. In 2025 this group accounted for 41.9% of all 
agents (15,258 enquiries). Often human drugs are 
either dropped on the floor, found in the owner’s 
handbag, arrive by post or left out for the owner to 
take but the pet manages to get hold of them. The 
cases involving veterinary drugs included overdoses 
and incorrect administration (wrong route or species) 
by either veterinary personnel or owners. 

Other common calls are those involving plants, human 
food (especially chocolate, xylitol and grapes and their 
dried fruit), household products such as detergents or 
disinfectants, chemicals and pesticides (especially rat 
poison).

Following a call to Animal PoisonLine, only 1 out of 5 
owners were advised that they needed to take their 
pet to the vet for treatment. The rest were able to stay 
at home to observe their pet, saving them time and 
money as well as unnecessary stress to themselves 
and their pet.

Figure 4: Types of animals involved in enquiries from owners (n=9362) and APL members (n=1080)
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Species Total (n=19,969)

Canine 16102

Feline 3618*

Rabbit 171

Rodent 42

Bird 30

Reptile 11

Horses and donkeys 7

Ferret 7

Skunk 1

Cattle 2

Goat 2

Sheep 1

Table 16: Types of animals involved in enquiries 
from owners (n=19,804) and APL members (n=165)

*Of note, 145 of these cases (4.1%) were from a single 
repeat caller (an anxious owner where there is no actual 
exposure).	
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Mast year 
Of note, 2025 was a mast year and this was detected in VPIS data involving Quercus species (oak) with 50 cases 
compared to 6 in 2024. 

Fungi cases 
In the UK 2025 started with a wet winter, warm and dry spring with summer heatwaves (the warmest summer 
on record) and above average rainfall in the autumn. We received over 500 enquiries involving fungi (excluding 
tremorgenic mycotoxins and psychoactive mushroom products (e.g. magic mushroom chocolate)).

There were no fatal cases. Sadly, our long-term collaborator, Michael Jordan of the Fungus Conservation Trust, 
passed away in early 2025. We acknowledge all the help he has given us, veterinary staff and pet owners over 
the years. Fungus identification for cases in 2025 was performed from images by a team of mycologists from the 
British Mycology Society (https://www.britmycolsoc.org.uk/), Liz Holden, Neville Kilkenny, Josephine Weightman 
and Andy Overall. Identification was possible and follow up information obtained for 57 cases in dogs and two 
cases in cats.

Table 18. Cases of identified fungus ingestion in dogs with outcome data

Table 17. Cases of identified fungus ingestion in cats with outcome data

Case 
number Species identified Clinical signs Outcome 

396569 Agaricus species Asymptomatic. Fine throughout.

396660 Agaricus species Asymptomatic. Fine throughout

386011 Agaricus species Mild vomiting. Full recovery.

392773 Agaricus species Vomiting and polydipsia. Full recovery.

391485
Agaricus species 
or Leucoagaricus 
leucothites

Asymptomatic. Fine throughout.

393010 Amanita muscaria

Hypersalivation, vomiting, watery 
diarrhoea, twitching, horizontal 
nystagmus, ataxia, recumbency and 
seizure.

Full recovery.

396356 Amanita muscaria Asymptomatic. Fine throughout.

394707 Armillaria gallica

Drooling and vomiting, mucoid 
diarrhoea, haemorrhagic diarrhoea, 
lacrimation, dehydration, bradycardia, 
hypothermia. Elevated amylase 
and lipase. Hypokalaemia and 
hyperglycaemia.

Full recovery

394543 Armillaria species Asymptomatic. Fine throughout.

394874 Armillaria species Asymptomatic. Fine throughout.

395490 Armillaria species Asymptomatic. Fine throughout.

Case 
number

Species identified Clinical signs Outcome 

387167 Agaricus species Asymptomatic. Remained well.

386302 Parasola species,  
Coprinellus species

Inappetence, vomiting and diarrhoea. Full recovery. 

Details of specific cases 
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Table 18. Cases of identified fungus ingestion in dogs with outcome data (continued)

Case 
number Species identified Clinical signs Outcome 

394589 Armillaria species, 
Clitocybe nebularis

Severe watery diarrhoea and vomiting. 
Mushrooms were present in vomitus 
and faeces. Elevated blood urea 
nitrogen (BUN) and amylase.

Full recovery.

394942 Armillaria species or
Megacollybia species Asymptomatic. Fine throughout.

387270 Bolbitius titubans or 
Conocybe apala Asymptomatic. Fine throughout.

395949 Xerocomus species Asymptomatic. Fine throughout.

399343 Clitocybe species Asymptomatic. Fine throughout.

399354 Clitocybe species Asymptomatic. Fine throughout.

396689 Coprinopsis 
atramentaria Asymptomatic. Fine throughout.

393702 Coprinopsis 
atramentaria Asymptomatic. Fine throughout.

393805 Coprinus species Vomiting. Full recovery

392662 Entoloma species Asymptomatic. Fine throughout.

390486 Fomitopsis betulina

Ataxia, twitching, recumbency, urinary 
incontinence, vertical nystagmus, 
constricted pupils, abdominal pain, 
tachypnoea and non-regenerative 
anaemia.

Full recovery

397877 Hebeloma species
Vomiting, diarrhoea, lethargy, tremor, 
hyperglycaemia and mild elevation of 
alkaline phosphatase (ALP).

Full recovery.

392198 Hortiboletus rubellus Asymptomatic. Fine throughout.

395298 Hygrocybe species Asymptomatic. Fine throughout.

398443 Hygrocybe species Asymptomatic. Fine throughout.

396365 Hypholoma fasciculare Asymptomatic. Fine throughout.

393609 Hypholoma fasciculare Vomiting. Full recovery

395090
Hypholoma fasciculare, 
Cystoderma 
amianthinum 

Asymptomatic. Fine throughout

392350 Inocybe asterospora
Severe hypersalivation, vomiting, pale 
mucous membranes, diarrhoea and 
respiratory distress. 

Full recovery

398509 Inocybe geophylla 

Drooling, vomiting, abdominal pain, 
tachycardia, elevated amylase, 
lipase and elevated serum alkaline 
phosphatase (ALP).

Full recovery

396394 Inocybe species 
Severe vomiting and diarrhoea, 
hypokalaemia, elevated alanine 
aminotransferase (ALT).

Ongoing

391555
Laccaria laccata, 
Agaricus species, 
Psathyrella species

Asymptomatic. Fine throughout.

394775 Lepista species Asymptomatic. Fine throughout.

397363 Leucoagaricus badhamii Asymptomatic. Fine throughout.

389411 Macrolepiota procera Asymptomatic. Fine throughout.
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Case 
number Species identified Clinical signs Outcome 

395642 Panaeolina foenisecii Vomiting and lethargy. Full recovery.

392512 Panaeolus fimicola Ataxia. Full recovery.

385403 Panaeolus species Asymptomatic. Fine throughout.

395685 Panaeolus species Asymptomatic. Fine throughout.

395693 Panaeolus species or 
Psathyrella species Asymptomatic. Fine throughout.

386691 Parasola species Asymptomatic. Fine throughout.

393655 Paxillus involutus Vomiting, unsettled and lethargy. Full recovery.

395288 Paxillus involutus Asymptomatic. Fine throughout.

395534 Pluteus species Diarrhoea. Full recovery.

400946 Postia species or 
Tyromyces chioneus Asymptomatic. Fine throughout.

379837 Psathyrella species Asymptomatic. Fine throughout.

383335 Psathyrella species Drowsiness, ataxia, lethargy, dilated 
pupils, bradycardia and pyrexia. Full recovery.

392193 Russula species Asymptomatic. Fine throughout.

398301 Russula species Diarrhoea. Full recovery.

399041 Scleroderma species Asymptomatic. Fine throughout.

388628 Scleroderma species Vomiting, hypertension, lethargy and 
tachycardia. Full recovery.

387967 Scleroderma species, 
Agaricus species

Drooling, vomiting and abdominal 
tenderness. Full recovery.

392894 Trametes versicolor Asymptomatic. Fine throughout.

393171 Xerocomellus pruinatus Vomiting, drooling, diarrhoea and 
lethargy. Full recovery.

389593 Xerocomus species Asymptomatic. Fine throughout.

391652 Xerocomus species Asymptomatic. Fine throughout.

Table 18. Cases of identified fungus ingestion in dogs with outcome data (continued)
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Education, outreach and 
collaborations
 
We ran three Continuing Professional Development 
(CPD) events in London and Cardiff in 2025 and 
produced 12 monthly electronic newsletters.  

We attended the following events:
• �Crufts in Birmingham on 6-9 March 2025.
• �The 45th International Congress of the European 

Association of Poisons Centres and Clinical 
Toxicologists (EAPCCT) 27-30 May 2025, Glasgow, 
Scotland, where we presented 3 posters. 

• �BVA Live in Birmingham on 12-13 June 2025.
• �The London Pet Show Live in London on 20-21 

September 2025.
• �The London Vet Show (LVS) in London on 19-20 

November 2025.

We gave the following presentations:  
• �BBC Breakfast on 7 January 2025 discussing 

counterfeit pet supplements (Nicola Robinson).
• �BSAVA panel session ‘What’s your poison? Toxicology 

in practice’ at BSAVA congress, Brimingham on 20 
March 2025 (Nicola Robinson).

• �Webinar to PDSA clinical staff on 29 April 2025 (Nicola 
Robinson)..

• �Lecture to Cambridge 5th year veterinary students 
on how to approach a poisoning case on 12 May 2025 
(Nicola Robinson).

• �Alison Jones and Nicola Robinson gave talks at 
Goodwoof, 17-18 May 2025. 

• �Evening talk to vet nurses and veterinary teams at 
Kent School of Veterinary Nursing, Faversham on 20 
May 2025 (Nick Edwards),

• �Vet Partners graduate CPD lecture on 3 September 
2025 (Nicola Robinson).

• �BBC Morning Live on 17 October 2025 discussing 
mushroom poisoning in pets (Nicola Robinson).

• �Talk to Bristol Veterinary School Emergency and 
Critical Care Society on 16 December 2025 (Nicola 
Robinson).
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