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Figure 1. VPIS enquiries received by month

Enquiry load
In 2020 there were 15,041 enquiries (10,178 VPIS, 4,684 APL cases and 179 APL member cases) compared to 
12,863 in 2019 (10,163 VPIS and 2,701 APL cases). This was an increase of 0.15% in VPIS cases and 80% in APL/APL 
Member cases, and a 17% increase overall. 

This included eight cases reported retrospectively via the online reporting tool and 17 emergency enquiries from 
overseas (Ireland 5, Sweden 5, Spain 2, France 2, Denmark 1, Netherlands 1, Israel 1). There were 45 enquiries 
which were information only, non-urgent enquiries, and 14,996 agent-related enquiries and reports. 

Monthly enquiry load
The number of enquiries per month increased over the year. The decline in VPIS enquiries and rise in APL 
enquiries may be an effect of the first national lockdown due to the COVID-19 pandemic on 24 March 2020. 
During the lockdown veterinary practices were only open for emergency cases and triaging of poisoning cases 
before attendance at a veterinary practice became more important. There was also an increase in the overall 
number of pets in the UK, particularly puppies and kittens.
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The VPIS provides a 24-hour telephone emergency service for veterinary professionals and those 
working for animal welfare organisations providing information and advice on the management of 
actual and suspected acute and chronic poisoning in all animals (other than humans). 

Advice for every case is tailored and can include risk assessment, information on anticipated clinical 
effects, suggested treatment protocol and prognostic advice, with the aim of ensuring the animal 
receives appropriate, timely and optimum treatment. 

The VPIS also operates Animal PoisonLine (APL), a service specifically for owners, giving triage advice 
for cases of suspected poisoning.

During the first national lockdown due to the COVID-19 pandemic, all staff were working from home 
without interruption of the service from March 2020. 

The Veterinary Poisons Information Service (VPIS)

VPIS APL
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Enquiries by animal type
The VPIS will answer an enquiry about any animal. In 2020 we received enquiries about 15 different animal types, 
but dogs predominated (81%) followed by cats (16.4%) and rabbits (1.4%). This is the typical pattern of enquiries 
to VPIS, although there was slight increase in cat cases, matched by a small decline in dog cases compared to 
2019 (16.4% versus 13.4% 81.1% versus 84.6%, respectively).

Animal Total Percentage

Dog 12203 81.1%

Cat 2472 16.4%

Rabbit 210 1.4%

Rodent 53 0.4%

Horse and 
donkey 29 0.2%

Bird 21 0.1%

Reptile 15 0.1%

Ferret 9 <0.1%

Sheep 4 <0.1%

Goat 3 <0.1%

Cattle 3 <0.1%

Pig 2 <0.1%

Human 1 <0.1%

Big cat 1 <0.1%

Not specified/
not applicable/
general enquiry

15 0.1%

Total 15041 -

Dog

Cat

Rabbit

Rodent

Horse/donkey

Bird

Other

Figure 2. The percentage of enquiries  
by animal type

Table 1. The number of enquiries  
by animal type
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Enquiries by agent
The 15,041 enquiries received in 2020 involved 21,700 agents.   

*Important note: The following six tables (Tables 2-7) and Figure 3 show a list of the agents, not products, which we 
are most frequently contacted about. The frequency of enquiry may not necessarily reflect an agent’s toxicity but can 
sometimes be a feature of ready availability and ease of access. Also, an agent may rank highly because it is present  
in a product containing multiple agents which may vary in toxicity.  

Table 2*. Total enquiries received by agent group 
Note that a case often involves multiple agents.

Agent group Total (n=21,700) Percentage of total enquiries

Drug (human and veterinary) 7680 35.4%

Plants 3541 16.3%

Household products 2618 12.1%

Chemicals 2431 11.2%

Food and food packaging 2055 9.5%

Pesticides 2045 9.4%

Fungi 386 1.8%

Cosmetic and toiletries 333 1.5%

Unknown 286 1.3%

Animals 243 1.1%

Micro-organisms 82 0.4%
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Most common agents
The most common agents the VPIS is contacted about are anticoagulant rodenticides, non-steroidal anti-
inflammatory drugs (NSAIDs), and chocolate. This is unchanged from previous years. Difenacoum was the single 
most common agent (n=384) in 2020 compared to ibuprofen in 2019 (318 in 2020, 395 in 2019). 

Table 3*. The most common agents overall in 2020

Agent name Total Percentage of total agents 
(n=22,700)

Anticoagulant rodenticides 1063 4.9%

NSAIDs 859 4.0%

Chocolate 677 3.1%

Xylitol 373 1.7%

Allium species 353 1.6%

Vitamin D 352 1.6%

Grapes, sultanas, raisins, currants 343 1.6%

Paracetamol 341 1.6%

Fertilizers including bonemeal 302 1.4%

Unknown 286 1.3%

Lilium species 209 1.0%

Pyrethrins and pyrethroids 205 0.9%

Figure 3*. The most common agents as a percentage of the annual total
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The most common enquiries in dogs  
In dogs, xylitol (3%) was the top single agent in 2020 
compared to ibuprofen in previous years, but all 
anticoagulant rodenticides comprised 7.1% of canine 
enquiries and chocolate (milk, dark, white) 4.4% of all 
canine enquiries. 

Agent name Total
Percentage of 
canine cases

(n=12203)

Xylitol/E967 368 3.0%

Difenacoum 350 2.9%

Ibuprofen 297 2.4%

Grapes, sultanas, raisins, 
currants 277 2.3%

Paracetamol 273 2.2%

Brodifacoum 238 2.0%

Fertiliser 235 1.9%

Milk chocolate 203 1.7%

Vitamin D3 194 1.6%

Unknown 193 1.6%

The most common enquiries in cats 
Lilium species (lily) remains the most common agent 
we were consulted about in cats. This was followed 
by chocolate and then unknown agents causing 
suspected poisoning. Exposure to benzalkonium 
chloride continues to be a serious issue and 
permethrin cases continue to decline as the use 
of permethrin containing spot-on flea treatments 
decreases (only 36 cases in 2020).

Agent name Total
Percentage of 

feline cases
(n=2472)

Lilium species 127 5.1%

Chocolate 90 3.6%

Unknown agent 88 3.6%

Benzalkonium chloride 88 3.6%

Meloxicam 85 3.4%

Paracetamol 66 2.7%

Grapes, sultanas, raisins, 
currants 65 2.6%

Imidacloprid 47 1.9%

Praziquantel 64 2.6%

Vitamin D 44 1.8%
�The most common enquiries in rabbits  
In rabbits, chocolate and rodenticides were the most 
common enquiries in 2020. Other enquiries involved 
plants, including a food plant, garden and house 
plants. 

�The most common enquiries in horses  
and donkeys  
We were only consulted about a small number of cases 
in equines. Most involved agents to be found in and 
around their environment, that is plants, anticoagulant 
rodenticides and herbicides. 

Agent name Total

Percentage of 
rabbit cases
(n=210 cases 

with 258 
agents)

Chocolate 29 13.8%

Rodenticides 21 10%

Persea americana 
(avocado) 9 4.3%

Monstera deliciosa  
(Swiss cheese plant) 7 3.3%

Hedera helix (ivy) 4 1.9%

Aloe vera 4 1.9%

Digitalis species 
(foxglove) 4 1.9%

Agent name Total

Percentage 
of equine 

cases (n=29 
cases with 41 

agents)

Anticoagulant 
rodenticides 11 37.9%

Plants 10 34.5%

Herbicides 9 31.0%

Table 4*. The most common enquiries in dogs

Table 5*. The most common enquiries in rabbits 

Table 7*. The most common enquiries in horses 
and donkeys

Table 6*. The most common enquiries in cats
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Follow up data of enquiries 
There are no national statistics on the cause of death 
for companion animals and we are not informed about 
all deaths in animals related to poisoning in the UK. We 
are also not informed about the outcome of all cases 
we are consulted about, although we send out postal 
questionnaires to collect data on the clinical course, 
treatments given and outcome of a proportion of our 
cases. In 2020, 3,148 follow up requests were sent to 
veterinary practices (21% of cases). During the first 
lockdown from March to July follow ups were sent by 
email but the return rate was very poor (only 10%) and 
postal follow ups were resumed thereafter, including 
sending the follow ups that had not been returned 
for cases in the previous 3 months by post. Animal 
PoisonLine follow up requests are sent by email with a 
link to a short Survey Monkey® questionnaire. In 2020, 
4059 emails were sent. Follow up and outcome data 
were received for 1059 VPIS cases (33.5% of follow ups 
sent) and for 1312 APL cases (32.3% of follow ups sent) 
in 2020. 

In 44% of cases where follow up information was 
received the animal made a full recovery and 47% of the 
animals remained asymptomatic. A fatal outcome was 
recorded in 2.4% of cases (1.3% euthanised and 1.1% 
died). Note that in some cases euthanasia may be an 
outcome due to financial constraints of the owner and 
not solely due to toxicity, although a poor prognosis 
and significant adverse effects are likely to influence 
such a course. The overall death rate of 2.4% was down 
compared to 2019 (6%) and this may have been due to 
owners spending more time in contact with their pets 
during periods of lockdown and therefore identifying 
the effects of the poisoning earlier.
 

Outcome Total Percentage
(n=1721)

Full recovery 1071 44.2%

Fine throughout 1137 47.0%

Euthanised 31 1.3%

Died 27 1.1%

Ongoing at time of follow up 15 0.6%

Improving but ongoing at 
time of follow up 5 0.2%

Total 2286 -

Other outcomes including  
the following: Total Percentage

Signs were unrelated to 
suspected exposure 41 1.7%

Full recovery (query related 
to suspected exposure) 23 1.0%

Euthanised (query related to 
suspected exposure) 3 0.1%

Animal did not present so 
outcome unknown 6 0.2%

Euthanised (unrelated to 
suspected exposure) 11 0.5%

Not known (referred) 14 0.5%

Died (unrelated to 
suspected exposure) 12 0.5%

Died (query related to 
suspected exposure) 5 0.2%

Not applicable (not a 
poisoning case) 12 0.5%

Query related 9 0.4%

Grand total 136 -

Table 8. The outcome in cases with returned  
follow up
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Agent Died Euthanised

Unknown agent 2 3

Ethylene glycol 1 2

Carbofuran 
(confirmed exposure 
to unauthorised 
pesticide)

1 -

Fabric washing tablet 1 -

Paracetamol 1 -

Fabric washing 
liquid containing 
benzalkonium chloride

- 1

Furniture polish - 1

Glyphosate - 1

Total 6 8

Cases with a fatal outcome – dogs 
In dogs there was a fatal outcome in 38 cases (which 
were thought to be due to poisoning). Of these, 18 
dogs died and 20 were euthanised. For the first time 
monensin was the most common agent involved, 
compared to anticoagulant rodenticides in 2019, 
followed by suspected poisoning with an unknown 
agent and ethylene glycol. There were no canine 
fatalities in 2020 reported to the VPIS involving 
5-fluorouracil or non-steroidal anti-inflammatory  
drugs (NSAIDs). 

Cases with known outcome

Agent Died Euthanised

Monensin 4 -

Unknown agent 1 3

Ethylene glycol - 2

Moxidectin - 2

Blue green algae (suspected) 2 -

Ivermectin and closantel 2 -

Metaldehyde - 1

Fungus (muscarine-containing) 1 -

Cannabis 1 -

Fabric protector aerosol 1 -

Calcium nitrate fertiliser 1 -

Caffeine 1 -

Terbutaline 1 -

Methiocarb molluscicide 1 -

Adder bite 1 -

Milbemycin and praziquantel 1 -

Nitroscanate - 1

Bonemeal - 1

Baclofen - 1

Laburnum species and Prunus 
avium (sweet cherry) - 1

Drug of abuse (suspected) - 1

Formaldehyde disinfectant - 1

Quetiapine - 1

5-Hydroxytryptophan - 1

Sertraline and quetiapine - 1

Tetanus - 1

Vitamin D - 1

Begonia species (chronic) - 1

Total 18 25

Cases with a fatal outcome – cats 
In cats there was a fatal outcome in 14 cases (which 
were thought to be due to poisoning), compared to 27 
in 2019. Of these, 6 cats died and 8 were euthanised. 
Suspected poisoning from an unknown agent was the 
most common scenario in these cases, followed by 
suspected ethylene glycol (found in some antifreezes) 
poisoning. Note that in veterinary toxicology ethylene 
glycol exposure is rarely confirmed with laboratory 
analysis. Two fatal cases involved fabric washing 
products. There were no fatal feline cases of permethrin 
or lily poisoning reported to the VPIS in 2020. 

Animal Agent Died Euthanised

Gyrfalcon Marbofloxacin 
overdose 1 -

Mule 
(sheep)

Rhododendron 
species (plant 
found in 
rumen)

2 (same 
incident) 1

Rabbit
Prunus 
laurocerasus 
(cherry laurel)

1 -

Table 9. Canine cases with a returned follow up and 
a fatal outcome

Table 11. Other cases with a returned follow up and 
a fatal outcome

Table 10. Feline cases with a returned follow up 
and a fatal outcome
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Animal PoisonLine (APL) 
Animal PoisonLine is the 24 hour triage line run by the 
Veterinary Poisons Information service for owners 
who are concerned their pets have been exposed to 
something potentially poisonous. Launched in April 
2017, we are now in our fourth year of supporting 
owners as well as vets and our call volume is 
increasing year on year.

Once case details are obtained from the owner, 
including the animal details and circumstances 
surrounding the possible poisoning, we then either 
reassure them that clinical signs are unlikely and 
therefore they can stay at home or we advise the 
owner to take their pet to their veterinary practitioner 
for treatment. The aims of this service are to ensure 
that concerned owners receive accurate advice which 
is very hard to find elsewhere and to ensure that 
their pets only receive treatment when it is needed. 
Treatment advice provided to owners is limited since 
this can be complex and needs to be discussed with 
the vet who will be carrying out the procedures. 

Animal PoisonLine has a separate telephone number 
and website, details of which can be found at the end 
of this report.

Cases received from owners are included in the 
analysis of cases above, but a separate analysis is also 
provided below.

There were 4684 enquiries directly from owners and 
most involved dogs (81%). This is a 73% increase in 
call volume compared to 2019. In September 2020, 
we started APL memberships for general veterinary 
telemedicine services who required support triaging 
their poisoning cases. We received a further 179 
calls from this route, making a total of 4863 calls to 
Animal PoisonLine in 2020. The increase in call volume 
could be attributed to an increased awareness of 
this service by vets and owners, an increase in the 
number of pets in the UK and the impact of COVID-19 
meaning owners and vets found it beneficial to access 
triage information before an in-person veterinary 
consultation was carried out.

Figure 4: Types of animals involved in enquiries from owners
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Similarly, to 2019, the agents we are called about 
most commonly by owners are human and veterinary 
drugs. In 2020 this group accounted for 2331 (34%) of 
all agents. Often human drugs are either dropped on 
the floor, found in the owner’s handbag or left out for 
the owner to take but the pet manages to get hold of 
them. The cases involving veterinary drugs included 
overdoses and incorrect administration (wrong route 
or species). Other common calls are those involving 
plants (20%), household products (13%), human food 
especially chocolate and grapes and their dried fruit 
(12%), garden products/chemicals (11%), pesticides

 including rat poison (7.5%) and toiletries (2%). There 
was an increase in calls about cleaning products, hand 
sanitiser, hair dye, beard trimming products and DIY 
products which we attributed to COVID-19 and the 
lockdowns.

Following a call to Animal PoisonLine, only 1 out of 5 
owners were advised that they needed to take their 
pet to the vet for treatment. The rest were able to stay 
at home to observe their pet, saving them time and 
money as well as unnecessary stress to themselves 
and their pet.

Figure 5: The number of APL enquiries by day throughout 2020
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Confirmed cases 
Laboratory confirmation in often lacking in veterinary poisoning cases. Interesting cases from 2020 with 
laboratory confirmation are summarised below. 

• �There were 3 cases in dogs positive for cannabis (tetrahydrocannabinol, THC).

	 - �A 30 kg Springerdor was seen to eat something from a bush during a walk and developed signs 2 hours later 
with weakness, stiffness, hypothermia, star-gazing, bradycardia, hallucinations, abdominal pain, ataxia and 
urinary frequency. He recovered within 72 hours. A sample of vomitus was positive for THC (267328). 

	 - �Two dogs, a 1 year old French Bulldog and a 1 year old Labrador ate something on a walk. The French 
bulldogs developed lethargy, hyperaesthesia, vomiting, bradycardia and hypothermia and the Labrador 
dog had milder signs with hyperaesthesia and lethargy. Their vomitus had the odour of cannabis and tested 
positive for THC. The dogs recovered in 96 and 24 hours (273305).

• �A 13.5 kg cockerpoo developed diarrhoea, tremor, tachycardia then bradycardia, twitching, convulsions and 
pyrexia after ingestion of an unknown substance. She recovered with supportive care and a toxicology screen 
was ‘positive for marker compound associated with Penicillium spp mycotoxicosis’, confirming the diagnosis of 
tremorgenic mycotoxicosis (261473).

• �In one incident two cats had a urine spot tests positive for ethylene glycol. A Domestic Shorthair developed 
ataxia, vomiting, collapse, azotaemia, oxaluria and respiratory distress (266895) and a Siamese cat had renal 
failure (267391). The former was euthanased 3 hours after admission and the Siamese was euthanased after  
2 days. 

• �Two Domestic Shorthair cats had confirmed exposure to carbofuran, an unauthorised carbamate. They 
developed muscle fasciculations, bradycardia, salivation and convulsions. One cat recovered (261345) but the 
other aspirated and died suddenly approximately 90 minutes after ingestion. The stomach contents of this cat 
contained carbofuran (261346).

• �In a livestock case 100 sheep broke into woodland overnight. Two animals were found dead, and one euthanised 
due to recumbency and severe pain. One animal was treated, and all the others remained well. Rhododendron 
leaves were found in rumen of one sheep (270778).

Details of specific cases 
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Fungi cases 
It was another very busy year for fungus enquiries, and we received more than 250 enquiries. Identification 
was possible in 125 cases and follow up information was obtained for four feline cases and 54 canine cases. 
Identification of fungus images and samples was performed by Michael Jordan of the Fungus Conservation Trust 
(http://www.abfg.org/).  

Table 12: Cases of identified fungus ingestion in dogs with outcome data

Case 
number

Species 
identified

Source of 
identification Clinical signs Outcome 

270426 Hypholoma 
fasciculare image Asymptomatic. Fine throughout.

269764 Panaeolina 
foenisecii image Mild vomiting. Recovered. 

267913 Piptoporus 
betulinus image Asymptomatic. Fine throughout.

268036 Pleurotus ostreatus image
Salivation (but could have been 
due to car journey), flatulence 
and lethargy.

Recovered.
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Table 13: Cases of identified fungus ingestion in dogs with outcome data

Case 
number

Species 
identified

Source of 
identification Clinical signs Outcome 

271601
Agaricus comtulus 
or Agaricus 
semotus

Image Asymptomatic. Fine throughout.

269971 Agaricus moelleri Image

Old arthritic dog with chronic 
renal disease. This was not 
exacerbated. Had severe 
vomiting and diarrhoea. 

Recovered over 10 
days.

273803 Agaricus 
xanthoderma Image

Within 1 hour, bradycardia 
and hypersalivation. Also, 
hypokalaemia, acidosis, 
ascites, low oxygen saturation, 
elevated haematocrit and ALT. 
Haemorrhagic diarrhoea and 
ileus.

Recovered in 36 hours.

271972 Amanita eliae Image
Hypothermia (but had been 
outside because of retching), 
ataxia and hallucinations.

Recovered.

267974 Amanita rubescens Image Vomiting and diarrhoea. Recovered within 4 
hours.

271662 Armillaria mellea Image Asymptomatic. Fine throughout.

270920 Armillaria species Image 

Ingestion uncertain. Chewed 
fungi were found but so was 
bark and grass. Had diarrhoea 
and borborygmi. 

Recovered.

269404 Caloboletus 
calopus Image Asymptomatic. Fine throughout.

272092 Chlorophyllum 
rhacodes Image Within 2 hours vomiting and 

diarrhoea. Recovered.

269428 Clitocybe 
phyllophila Image Loose, pink, jelly-like stools. Recovered in 12 hours.

244119 Hypholoma 
fasciculare Image Dilated pupils only. Full recovery.

244149 Entoloma 
conferendum Image Asymptomatic. Fine throughout.

244918 Clitocybe rivulosa, 
Hygrocybe species Image Drooling for 24 hours. Recovered in 24 hours.

245063 Clitocybe rivulosa Image

Signs within 30 minutes with 
vomiting, salivation and 
pain. Also, erythrocytosis, 
elevated liver enzymes and 
hyperalbuminaemia.

Recovered in 6 hours 
with fluids and 
antiemetic.

245790 Lycoperdon 
excipuliforme Image Asymptomatic. Fine throughout.

271320 Clitocybe 
phyllophila Image

A 7.45 kg pug ate some 
mushroom from the garden, 
but was not thought to have 
ingested much. Within an 
hour he developed vomiting, 
diarrhoea and collapse. He 
presented severely unwell at 4 
hours with bradycardia (60 bpm), 
hypothermia, hypotension and 
severe hypersalivation. The dog 
died during transfer to an out of 
hours service and resuscitation 
was unsuccessful.

Died at 10 hours. 
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272287 Clitocybe rivulosa Image Hypersalivation and diarrhoea 
within 20 minutes.

Recovered within 2 
hours.

271185
Clitocybe rivulosa, 
Clitocybe 
bresadoliana

Image

Within 20 minutes had severe 
bradycardia, constricted pupils, 
severe hypersalivation and 
severe diarrhoea. Also had 
abdominal pain, hypotension, 
and elevated liver enzymes, 
lipase and urea. 

Rapid resolution of 
bradycardia after 
atropine; full recovery 
by 72 hours.

269950 Coprinellus 
micaceus Image Asymptomatic. Fine throughout.

261394 Coprinopsis 
atramentaria Image Asymptomatic. Fine throughout.

268848 Coprinus 
domesticus Image Asymptomatic. Fine throughout.

268937 Coprinus species Image Asymptomatic. Fine throughout.

272599 Cortinarius species Image Vomiting for 2 days. Recovered.

269440 Entoloma 
sericellum Image Asymptomatic. Fine throughout.

269913 Hortiboletus 
rubellus Image Severe vomiting from 30 

minutes. Lasted 3 hours. Full recovery.

271554 Hydrocybe species Image
Asymptomatic. No mushrooms 
in the vomitus so may not have 
eaten them.

Fine throughout.

260454 Hypholoma 
fasciculare Image Inappetence in both dogs, mildly 

raised kidney values in one dog. Recovered over 2 days

271219 Hypholoma 
fasciculare Image Salivation. Recovered after an 

antiemetic.

270539 Hypholoma 
fasciculare Image Asymptomatic. Fine throughout.

269879 Inocybe rimosa Image

Pale mucous membranes, 
severe bradycardia, severe 
hypersalivation, severe 
borborygmi and haemorrhagic 
diarrhoea, mildly elevated liver 
enzymes and hyperglycaemia.

Recovered in 24 hours.

270142 Inocybe species Image Within 1 hour, bradycardia, 
hypersalivation and vomiting. Recovered in 6 hours.

269690 Inocybe species Image Mild vomiting and watery 
diarrhoea. Severe drooling. Recovered in 48 hours.

269538 Kuehneromyces 
mutabilis Image Asymptomatic. Fine throughout.

267972 Laccaria laccata Image Asymptomatic. Fine throughout

270616 Lactarius blennius Image Vomiting from 10 minutes. Recovered in 1 hour.

272381 Lepiota erminea, 
Helvella species Image Asymptomatic. Fine throughout.

272255 Lepiota 
fuscovinacea Image Asymptomatic. Fine throughout.

272337 Leucocybe 
candicans Image Frothing at the mouth, runny 

nose. Full recovery.

268056

Macrolepiota 
procera, 
Macrolepiota 
konradii

Image Asymptomatic. Fine throughout.
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269482
Marasmius species, 
Galerina species, 
Panaeolus species

Image Asymptomatic. Fine throughout.

270817
Mycena species, 
Psilocybe 
semilanceata

Image Asymptomatic. Fine throughout.

270815
Mycena spp, 
Psilocybe 
semilanceata

Image Asymptomatic. Fine throughout.

271579 Panaeolina 
foenisecii Image Asymptomatic. Fine throughout.

269441 Panaeolina 
foenisecii Image Bradycardia at 30 minutes for 6 

hours. Full recovery.

270899 Panaeolina 
foenisecii Image Asymptomatic. Fine throughout.

267084 Panaeolina 
foenisecii Image Vomiting and diarrhoea. Recovered in 5 hours

266210 Panaeolus fimicola 
(possibly) Image Asymptomatic. Fine throughout.

268837 Parasola conopilus Image Asymptomatic. Fine throughout.

269550 Phlegmacium 
triumphans Image

Inappetence, vomiting and 
mild diarrhoea. Ingestion not 
witnessed but growing in the 
garden.

Full recovery.

268868 Protostropharia 
semiglobata Image

Mildly raised liver enzymes, 
severe vomiting, ataxia, 
shaking, low PCV, leucocytosis, 
hyperglobulimaemia and 
hyperproteinaemia.

Recovered.

268264 Russula nigricans Image Asymptomatic. Fine throughout.

271590 Russula nobilis Image Asymptomatic. Fine throughout.

268220 Russula species Image Asymptomatic. Fine throughout.

270122 Russula species Image Moderate hypersalivation and 
mild vomiting and diarrhoea.

Recovered within 1 
hour.

268097 Scleroderma 
areolatum Image Asymptomatic. Fine throughout.

267737
Stereum species 
and Trametes 
species

Image Vomiting and quiet. Rapid recovery.

263617 Trametes versicolor, 
Bjerkandera adusta Image Vomiting. Recovered within 2 

hours

271528 Tricholoma 
stiparophyllum Image

Mild vomiting and inappetence 
after 24 hours and mild 
diarrhoea after 48 hours.

Recovered in 72 hours.

268563 Xerocomellus 
porosporus Image Severe abdominal pain and 

flatulence. Recovered in 12 hours.
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Figure 6. Changes in various agents as a percentage of total calls, 2018-2020.

The effect of lockdown on patterns of exposure
There was a change in patterns of exposure of several agents that were likely associated with COVID-19 and 
lockdown restrictions (Figure 3). As expected, there was an increase in cases of disinfectant and hand sanitisers, 
and this has also been seen in human poisoning data. Vitamin D cases also increased which was likely to be due 
to the promotion of this supplement during lockdown due to reduced exposure to sunlight over the winter. 

We spent more time at home in 2020 and a reflection of this was an increase in cases of paint exposure and 
bread dough ingestion. There was only a small increase in home made modelling dough, but there was also 
rising trend in 2019. 

There was much discussion of the mental health effects of lockdown but there was no increase in cases of 
antidepressant exposure reported to the VPIS.
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Education, outreach and collaborations
 
VPIS ran only two Continuing Professional Development 
(CPD) events. These took place (London and Dublin) 
before lockdown and cancellation due to the COVID-19 
pandemic. 

We gave a talk (The Veterinary Poisons Information 
Service and Animal Poisons Line) to the Liverpool Vet 
School Emergency and Critical Care Society via Zoom 
on 16 October.

We were to have attended the 40th International 
Congress of the European Association of Poisons 

Centres and Clinical Toxicologists (EAPCCT) 19-22 May 
2020 in Tallinn but this cancelled due to the COVID-19 
pandemic. The abstracts from the congress were 
published however, and we had three accepted. 

VPIS produced 12 monthly electronic newsletters. 

The combined VPIS and APL Facebook pages had 
11,438 likes and 12,371 followers by the end of the 
year. 

Publications from the VPIS in 2020

Bates N, Faber K. Flurbiprofen toxicosis in dogs 
[abstract]. Clin Toxicol. 2020;58(6):534.

Bates N, Morrison C, Flaig L, Turner AD. Paralytic 
shellfish poisoning and palytoxin poisoning in dogs. Vet 
Rec. 2020;187(7):e46.  

Bates N, Robinson N. Companion animal toxicology. 
Veterinary Times. 2020;50(6):6-9.

Bates N. Notes on… Lipid emulsion in the management 
of poisoning. Companion 2020;4:38.

Bates N. Notes on…Use of emetics in poisoning. 
Companion. 2020;9:39.

Bates N. Poisons affecting the blood. Companion 
Animal 2020;25(6):184-190.

Bates N. Poisons affecting the liver. Companion Animal 
2019/2020;24(11):562-568. 

Bates N. Poisons affecting the neurological system. 
Companion Animal 2020;25(11):83-91.

Bates N. Spring poisoning hazards. Livestock. 
2019:25(2):78-85.

Bates N. Christmas poisons. Veterinary Nurse. 
2020;11(10):480.

Bates N. Poisons affecting the cardiovascular system. 
The Veterinary Nurse. 2020;11(7):310–319.

Bates N. Poisons affecting the cardiovascular system. 
Companion Animal. 2020;25(8):215–223. 

Bates N. Poisons affecting the neurological system. The 
Veterinary Nurse. 2020:11(3):116–125. 

Bates N. Poisons affecting the skin. Companion Animal. 
2020;25(11):277–282. 

Blackett T, Bates N. A retrospective study of 
cement exposure in 42 dogs [abstract]. Clin Toxicol. 
2020;58(6):534-535.

Ellison J. Cannabis, synthetic cannabinoids and CBD- the 
hidden dangers. Vet Pract Today. 2020;8(2)22-24. 

Ellison J. Beware the bin raiders. PetFocus 
2020;Autumn/Winter pp14-15. https://petfocus.com/
petfocus/issue-64.html)

Ellison J. DIY Tasks. Pet Focus. 2020;62:14-15.

Ellison J, Flor A. Poisonous plants. Pet Focus. 
2020;63:16-17. https://petfocus.com/petfocus/
issue-63.html

Ellison J. The games, toys and hobbies which do not mix 
with animals. Vet Pract Today 2020;8(1):30-32.

Ho B, Bates N, Edwards N, Robinson N, Ellison J. 
Under-recognised effects on our canine and feline 
companions with 5-fluorouracil use. Br J Dermatol. 
2020;182(3):819. 

Jayson S, Masters N, Strike T, Rendle M, Sparrow S, 
Peters LM, Bates N. Successful management of Heinz 
body hemolytic anemia associated with leek (Allium 
ampeloprasum) ingestion in a South American coati 
(Nasua nasua). J Vet Emerg Crit Care (San Antonio). 
2020;30:86-91. 

Tizzard Z, Robinson N, Bates N. Animal PoisonLine: 
review of a new public access veterinary poisons 
information service [abstract]. Clin Toxicol. 
2020;58(6):534.
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For more information
Email us at info@vpisglobal.com

2nd Floor, Godfree Court,  
29-35 Long Lane, London SE1 4PL

Telephone: +44(0)20 73 055 055  
(emergency, 24 hours or option 2 for admin)

Email: info@vpisglobal.com 

Web: www.vpisglobal.com 

24 hour triage service for owners

Telephone: 01202 509000  
(Charges apply, see website for details)

Email: admin@vpisglobal.com

Web: www.animalpoisonline.co.uk
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